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RULES AND REGULATIONS 

l. SCOPE - This Schedule of Rules and Regulations is a part of all contracts for receiving electric service 
from the Cooperative and applies to all service received from the Cooperative whether the service 
received is based upon a contract, agreement, signed application, or otherwise. No employee or individual 
director of the Cooperative is permitted to make an exception to rates or Rules and Regulations. Rates 
and rules or service may be obtained from the Cooperative's office. 

2. REVISIONS - These Rules and Regulations may be revised, amended, supplemented or otherwise 
changed from time to time without notice. Such changes, when effective, shall have the same force and 
effect as the present Rules and Regulations. The members shall be infonned of any changes as soon as 
possible, after adoption by the Board of Directors, through the Cooperative's monthly newsletter. 

3. CONSUMER'S RESPONSIBILITY FOR COOPERATIVE'S PRQPERTY - All meters, service 
connections, and other equipment furnished by the Cooperative shall be, and remain, the property of the 
Cooperative. The member shall exercise proper care to protect the property of the Cooperative on its 
premises and, in the event of loss or damage to the cooperative' s property arising from neglect of member 
to care for same, the cost of necessary repairs or replacements shall be paid by the member. 

4. CONTINUITY OF SERVICE - The Cooperative shall use reasonable diligence to provide a constant and 
uninterrupted supply of electric power and energy. However, if such supply shall fail or be interrupted or 
become defective through act of God. or public enemy, or by accidents, strikes, labor troubles, or by 
action of the elements, or inability to secure rights-of-way or other permits needed, or for any other cause 
beyond the reasonable control of the Cooperative, the Cooperative shall not be liable therefore. 

5. RELOCATION OF LINES BY REQUEST OF MEMBERS - The Cooperative's established lines shall 
not be relocated unless the expense for moving and relocating is paid by the member, except in instances 
where it would be to the advantage of the Cooperative to make such relocation. 

6. APPLICATION FOR SERVICE- Each prospective member desiring electric service shall be required to 
sign the Cooperative's "Application for Membership and Electric Service," before service is supplied by 
the Cooperative and provide the Cooperative with necessary easements or right-of-way permits. 

7. MEMBERSHIP FEE -The membership fee as set forth in the By-Laws shall be twenty-five dollars ($25). 
The membership fee may be refunded or applied to the final bill at the time service is discontinued, or it 
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RATES AND CHARGES 
may be left inactive with the Cooperative. It shall be applied against any unpaid bills of the member at 
the time of the member at the time service is discontinued. Service covered by each meter shall be billed 
separately. 

8. RJGHT OF ACCESS - The Cooperative's employees shall have access to member's premises at all 
reasonable times for the purpose of reading meter, testing, repairing, removing, or exchanging any and all 
equipment belonging to the Cooperative. 

9. MEMBER'S DISCONTINUANCE OF SERVICE - Any member desiring service discontinued or 
changed from one location to another shall give the Cooperative three (3) days notice in person or in 
writing, provided such notice does not violate contractual obligations. 

10. SERVICE CHARGES - No charge will be made for the initial installation of service, or for a service 
replacing one which has been destroyed by fire, or if no trip is required. However, a service charge of 
$30.00 will be made to a new occupant for the reconnecting or transferring of such service. Service 
charge will be due and payable at time of connection or transfer or upon notice of said charge. Also, 
service calls made by the Cooperative pertaining to the consumer's premises shall be charged for on an 
actual cost basis per call. No service calls shall be made and no service shall be connected or reconnected 
after working hours unless there exists circumstances that will justify the additional expense. 

11. TEMPORARY SERVICE -Temporary service may be supplied to circuses, carnivals, fairs, and services 
of a transient nature in accordance with the existing rate schedules of the Cooperative except that the 
consumer shall pay, in addition to the regular rates, the total cost of connecting and disconnecting service 
less the value of materials returned to stock. An advance deposit may be required of the full amount of 
the estimated bill for service, including the cost of connection and disconnection. 

12. SERVICE TO CONSUMERS WHICH MAY BE OF SHORT DURATION - In cases of service to power 
the pumping of oil wells, the operation of oil fields, and any and all other types of consumer services 
which may be of short duration, the Cooperative must and shall protect its investments on same in the 
following manner: 
The consumer, at the time application is made for such service, shall pay a construction charge to the 
Cooperative, in each instance, an amount equal to the cost of construction and retirement, covering both 
material and labor involved, less salvage value on all material returned into stock. This charge may be 
refunded at the rate of twenty percent (20%) of the consumer's monthly power bills thereafter. 
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RATES AND CHARGES 
In case of a transfer of the lease or ownership on an oil well, or other property, the parties involved may 
make the necessary arrangements regarding the transfer of the charges and settlement of same. 

13. METER TESTS -All meters shall be checked for accuracy before installation. The Cooperative shall, at 
its own expense, make periodic tests and inspections of its meters in order to maintain a high standard of 
accuracy and to confonn with the regulations of the Public Service Commission. However, the 
Cooperative has been granted a deviation from 807 KAR 5:041, section 17 (1) exempting it from the 
performance of meter tests at a 50 percent power factor load on any single-phase, self-contained 
residential electric meter, except new meters. 

The Cooperative shall make additional tests of meters at the request of the member upon advance 
payment of forty dollars ($40). Refunds on fast meters shall be made in accordance with PSC Rules and 
Regulations. 

14. FAILURE OF METER TO REGISTER-In the event a member's meter shall fail to register, the member 
shall be billed from the date of such failure at the average consumption of the member based on the three 
(3) month period immediately preceding the failure. 

15. DISCONTINUANCE OF SERVICE BY COOPERATIVE-The Cooperative may refuse to connect or 
may discontinue service to a member for the violation of any of its rules and regulations. The 
Cooperative may discontinue service to a member for theft of current or for the appearance of current­
theft devices found on the premises of the member. The discontinuance of service by the Cooperative for 
any cause stated in this rule does not release the member from his obligation for all bills due. 

16. POINT OF DELIVERY - The point of delivery is the point designated by the Cooperative own member's 
premises where current is to be metered. All wiring and equipment beyond this point of delivery shall be 
supplied and maintained by the member. The member shall, however, notify the Cooperative of any 
proposed changes in his equipment or wiring which will materially increase or decrease his load so the 
Cooperative may check its equipment for adequacy to accommodate the consumer's requirements. 
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RATES AND CHARGES 

17. CONSUMERS' WIRING - All wiring of the member must conform to Cooperative's requirements and 
accepted modern standards. The member agrees to wire his premises in accordance with specifications at 
least equal to those prescribed by the National Electrical Code. The Cooperative, however, assumes no 
responsibility in respect to the type, standard of construction, protective equipment or the condition of the 
member's property, and will not be liable for any loss or injury to persons or property occurring on the 
premises or property of the member. 

The member agrees to operate and maintain its facilities so as not to interfere with the service of the 
Cooperative to its other members. The member will have complete responsibility for all construction, 
operation, and maintenance beyond the meter and will save the Cooperative harmless against liability for 
injury or damages resulting in any manner from construction, location, operation, or maintenance of the 
member's facilities. 

18. ELECTRICAL INSPECTIONS - All consumers' wiring must conform to the requirements of the 
National Electrical Code and must be inspected and approved by a certified electrical inspector. The 
inspector, as mandated by KRS l 98B, must issue a certificate of compliance prior to the connection of 
electric service. 

19. METER READING -The Cooperative shall read each member's meter each month for the purpose of 
detennining each account's usage of electricity for calculation of the monthly bill. Exceptions to the 
monthly reading will be allowed only for those meters which may be estimated without materially 
affecting the accuracy of recorded usage. Actual readings will be taken on estimated accounts at least 
quarterly. 

20. CHARGE FOR SEASONAL. MOBILE HOMES. PUMPS. AND OTHER SERVICES - Consumers 
requiring service only during certain seasons, not exceeding 9 months per year, may guarantee a 
minimum annual payment of 12 times the minimum monthly charge determined in accordance with the 
rate applicable. In this case there shall be no minimum monthly charge. Payment of minimum annual 
charge shall entitle the consumer to the use of the corresponding number of kilowatt hours in accordance 
with the rate applicable. 

Consumers requiring service to mobile homes and/or trailers and to pumps, barns, or services with low 
usage from all extensions of up to 150 feet from the nearest facility shall be made without charge. 
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Extensions greater than 150 feet from the nearest facility and up to 300 feet shall be made provided the 
customer shall pay the utility a "customer advance for construction" of $50 in addition to any other 
charges required by the utility for all customers. This advance shall be refunded at the end of one year if 
the service to the location continues for that length of time. 

For extensions greater than 300 feet and less than 1,000 feet from the nearest facility, the utility may 
charge an advance equal to the reasonable cost incurred by it for that portion of the service beyond 300 
feet plus $50. This advance shall be refunded to the customer over a four-year period in equal amounts 
for each year the service is continued. If the service is discontinued for a period of 60 days, or should the 
mobile home, etc. be removed and another not take its place within 60 days, or be replaced by a 
pennanent structure, the remainder of the advance shall be forfeited. No refunds shall be made to any 
customer who did not make the advance originally. 

For extensions over 1000 feet, the policy set forth in 807 KAR 5:041 electric, section 11, shall apply. 

For extensions over 300 feet or 1000 feet shall be made on an "Estimated Average Cosf' per foot of the 
total extension. If termination or meter pole is required, there will be a non-refundable charge for 
installing the pole. 

21. CONSUMER BILLING AND COLLECTING POLICY - The Cooperative's billing period is on a 
monthly basis and shall be flexible so as to alJow various billing cycles based upon the date of the 
monthly meter reading. Each month, the Cooperative shall render an electric service statement to each 
member for approximately thirty days of service. Final bills may be rendered as soon as possible after the 
service is disconnected. The member shall pay the net amount of the bill within 12 days of the date the 
bill was rendered. If payment is not received by the Cooperative within 12 days of the date the bill was 
rendered, the gross amount (as defined in the Rate Schedule) shall be due. The late payment penalty shall 
only be assessed one time for any bill rendered for services. Failure to receive the bill will not release the 
member from payment obligation. 

Delinquent bill notices are to be sent out two (2) days after the due date of the original bill each month. 
Field collection or tennination for non-payment shall be 10 days after mailing of the delinquent notice 
and at least twenty-seven days after the mailing of the original bill. 
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A $30 fee is to be collected on first call and on all subsequent calls for purposes of collecting delinquent 
accounts during regular working hours. Seventy dollars ($70.00) will be collected for trips made other than 
during regular working hours. 

No consumer is to be reconnected at any location without first having paid all previous indebtedness to the 
Cooperative. Service to a consumer is not to be connected in another name in order to avoid payment of an 
unpaid bill. 

A service charge of$30.00 shall be applied to each reconnect. 

In some instances, a remote disconnect switch will be installed. If service is disconnected for non-payment or 
if a reconnect is made with the switch, a fee of $30 will be applied to the members account of this extra 
service and is due and payable at the time such account is collected. 

DA TE OF ISSUE: 05-15-2013 

DATE EFFECTIVE: ?6-15-2011~ 

ISSUED BY l).-ftUtM,,,z.:f..~ 
TITLE: President & Chief Executive Officer 

Issued by authority of an Order of the Public Service Commission of KY 
in Case No. 2010-00059 Dated: June 25, 2010 

PUBLIC SERVICE COMMISSION 

JEFF R. DEROUEN 
EXECUTIVE DIRECTOR 

TARIFF BRANCH 

EFFECTIVE 

6/15/2013 
PURSUANT TO 807 KAR 5:011 SECTION 9 (1) 



8 

( 

--- -1 CAN~ 1 l 

· o 2 I 
IC I l<L"l- ,J y \ 

SERV CE cc, '1 I<' IQl\l 

FARMERS RURAL ELECTRIC 
COOPERATIVE CORfORATION 

FOR ALL TERRITORY SERVED 
Community, Town or City 

P.S.C. KY. NO. IO 

_Qri.....,,.'g...,in=a.._l __ SHEET N0. ___ _.7 ______ _ 

CANCELLING P.S.C. KY. N0 .. __ ....,9 _____ _ 
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A reminder letter or invoice statement will be issued IS days after the final bill is rendered to unpaid 
accounts of disconnected consumers. 

Periodically, all delinquent accounts are to be turned over to an attorney or competent collecting agency 
for further proceedings, provided such amount exceeds the membership fee and consumer deposit. 

A $25.00 fee is to be collected when checks are returned from bank marked "Insufficient Funds." The 
drawer of said check is to be notified by Jetter and his service placed on the cut-off list, along with other 
delinquent accounts and handled in the same manner as outlined above. 

All consumers are to be members of the Cooperative. Cases of failure to pay membership fee shall be 
treated in the same manner as outlined above on delinquent accounts. 

The Cooperative may require a minimum cash deposit or other suitable guaranty to secure payment of 
bills except for members qualifying for service reconnection pursuant to 807 KAR 5:006, Section 16, 
Winter Hardship Reconnection. Service may be refused or discontinued for failure to pay the requested 
deposit. Interest will accrue on the paid deposit at a rate as prescribed by law, and will be refunded 
annually. 

All member deposits shall be based upon actual usage of the member at the same or similar premises for 
the most recent twelve (12) - month period, if such infonnation is available. If information is not 
available, the deposit will be based on the average bills of similar members and premises in the system. 
The deposit amount shall not exceed 2/12ths of the member's actual or estimated annual bill. 

Deposits on residential accounts will be returned after twenty four (24) months if the customer has 
established a satisfactory payment record for that period. If a deposit has been waived or returned and the 
member fails to maintain a satisfactory payment record, a deposit may then be required. The Cooperative 
may require a deposit in addition to the initial deposit if the member's classification of service changes or 
if there is a substantial change in usage. Upon termination of service, the deposit and any interest earned 
and owed wiH be credited to the final bill with any remainder refunded to the member. An appropriate 
amount of the deposit may be retained and transferred to another existing account of the same member if 
the credit history is not satisfactory. 
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In detennining whether a deposit will be required or waived the following criteria will be considered: 

A. If an applicant has shown a satisfactory prior payment history with the Cooperative of Jess than 
three (3) delinquents in a twenty four (24) month period. there will not be a deposit required. 

B. All other applicants must be approved by our credit reporting service and may be required to 
Provide a one month or two month deposit depending upon credit. 

C. Non-residential members will be required to provide two (2) months deposit. 

If the deposit is held longer than twenty four (24) months, the deposit will be recalculated at the member's 
request, based on the member's actual usage. If the deposit on account differs from the recalculated amount 
by more than $10.00 for a residential member or ten percent (10%) for a non-residential member, the 
Cooperative may collect any underpayment and shall refund any overpayment by check or credit to the 
member's bill. No refund will be made if the member's bill is delinquent atthe time of the recalculation. 

A budget billing plan is available to consumers who desire it. The estimated amount of twelve-months usage 
will be detennined by the Cooperative with the budged payments being Yi of this amount. Any difference 
between the amount paid and the amount owed during the twelve- month period will be adjusted by adding or 
crediting the difference on the regular electric service bill payable July I. The budget payment plan will 
continue from year to year unless terminated by either party giving a one-month notice to the other. Payments 
shall be adjusted each year as near to expected billing as possible. The budget billing plan may be terminated 
at any time the consumer's bill becomes delinquent. 
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22. UNDERGROUND DISTRIBUTION FACILITIES TO A RESIDENTIAL SUBDIVISION 

The Cooperative will install underground distribution facilities to a residential subdivision under the 
following conditions: 

1. The subdivision being developed must consist of a tract of land which is divided into ten (10) 
or more lots for the construction of new residential buildings or the land on which is 
constructed two (2) or more new multiple occupancy buildings (refer to PSC Electric Rules, 
807 KAR 5:041, Section 21, for definitions of terms). 

2. Prior to installation, the owner/developer shall pay the Cooperative for the total cost of all 
facilities (underground or overhead) installed in subdivision. Later, the Cooperative shall 
refund to the owner/developer the equivalent cost of overhead facilities when a permanent 
year-around residence is connected. The refund shall be on an average cost per lot basis. 

3. The Cooperative will construct underground distribution facilities in the subdivision adequate 
to render single-phase 120/240 volt service. 

4. Three-phase primary mains or feeders required within a subdivision to supply local 
distribution or to serve individual three--phase loads may be overhead unless underground is 
required by governmental authorities or chosen by applicant, in either of which case the 
differential cost of underground shaJI be borne by the applicant. 

5. Developer or successor in title shall grant a right-of-way satisfactory to the Cooperative for 
the installation, operation and maintenance of its facilities. 

6. If developer provides the secondary service lines to the residence from service pedestal 
located on easement, the Cooperative shall credit the applicant fifty dollars ($50.00) or the 
equivalent cost of an overhead service line to the applicant's meter base, whichever is greater. 
Service lines to house (provided by developer) shall be installed and ready for inspection at 
the same time as the residence. Trench is to be left open until inspection has been made. 

If the Cooperative provides secondary service lines, applicant shall pay the "estimated 
average cost differential" between overhead and underground service. 
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7. For all developments that do not meet the conditions set forth in paragraph I above, 
underground distribution will be installed provided an advance to the Cooperative is made in an 
amount equal to the difference between the Cooperative's estimated cost of underground and 
overhead facilities. 

8. The developer or owner of subdivision shall be required to perfonn all necessary trenching and 
backfilling in accordance with the Cooperative's specifications. 

9. See Exhibit A, "Average Cost Differentials," dated February 1, 1984, which is filed as an 
addendum to this regulation. This exhibit may be revised from time to time because of change in 
cost differentials. 

23. LOCAL FRANCHISE FEE APPLICABLE TO ALL RATE SCHEDULES 

There shall be added to the member's bill, listed as a separate item, an amount equal to the fee 
now or hereafter imposed by local legislative authorities, whether by ordinance, franchise or 
other means, which fee is based on the gross receipts collected by the Cooperative from the 
sale of electricity to members within the boundaries of the particular legislative authority. 
Such amount shall be added exclusively to bills of members receiving service within the 
territorial limits of the authority imposing the fee. 

Where more than one such fee is imposed, each of the charges applicable to each member shall 
be added to the member's bill and listed separately. 

Where the local legislative authority imposes a flat, fixed amount on the Cooperative, the fee 
applied to the bills of members receiving service within the tenitorial boundaries of that 
authority, shall be in the fonn of a flat doJlar amount. 

The amount of such fee added to the member's bill shall be determined in accordance with the 
terms of the ordinance, franchise or other directive agreed to by the Cooperative. 

n.Cl'll I U~n. I 
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